Nursing Staffing Agency
Terms and Conditions
(Washington State Compliant)

1. Definitions
· Agency: The nursing staffing agency licensed and operating in Washington State.
· Client: A healthcare facility, behavioral health agency, residential program, or medical provider licensed in Washington State.
· Staff: Registered Nurses (RN), Licensed Practical Nurses (LPN), Advanced Registered Nurse Practitioners (ARNP), and other nursing personnel placed by the Agency.
· Assignment: The agreed-upon scope, shift(s), and duration of services.

2. Regulatory Compliance (Washington State)
The Agency complies with all applicable Washington State and federal laws, including but not limited to:
· RCW 18.79 – Nursing licensure
· RCW 70.41 – Healthcare facilities
· RCW 70.42 – Residential care services
· RCW 49.17 – Washington Industrial Safety and Health Act (WISHA)
· Washington Administrative Code (WAC) applicable to nursing and healthcare staffing
· Washington State Department of Health (DOH) regulations
· Washington State Department of Labor & Industries (L&I) requirements
· HIPAA (45 CFR Parts 160 and 164)

3. Employment Status
All Staff remain employees or independent contractors of the Agency. No employment, joint employment, or agency relationship is created between Staff and the Client. Client shall not represent Staff as its employees.


4. Credentialing and Verification
The Agency ensures all Staff:
· Hold active, unrestricted Washington State licenses
· Are credentialed per DOH requirements
· Have completed national background checks, Washington State Patrol background checks, and sex offender registry checks, as applicable
· Meet TB, immunization, and health screening requirements
· Maintain continuing education per licensure standards
Client may audit credentials upon reasonable request.

5. Client Responsibilities
The Client agrees to:
· Maintain current licensure and regulatory compliance
· Provide job-specific orientation and training
· Ensure safe staffing ratios and work environments
· Comply with WISHA standards
· Supervise Staff in accordance with Washington State scope-of-practice laws
· Immediately report adverse incidents, misconduct, or safety concerns

6. Scope of Practice
Staff shall only perform duties within their Washington State–defined scope of practice. The Client shall not require Staff to perform duties outside their licensure or training.

7. Scheduling and Cancellation
· Staffing requests must be submitted in writing or through the Agency’s scheduling system.
· Client cancellations with less than [24/48] hours’ notice may result in a cancellation fee.
· The Agency reserves the right to replace or reassign Staff due to illness, emergencies, or compliance issues.

8. Timekeeping and Billing
· Client must verify and approve time records at the end of each shift.
· Invoices are issued weekly and payable within Net 15 days.
· Late payments may incur interest as permitted under RCW 19.52.

9. Rates, Overtime, and Differential Pay
· Rates are established in advance and vary by role and shift.
· Overtime will be billed in accordance with RCW 49.46 (Washington Minimum Wage Act).
· Holiday, on-call, emergency, and night-shift differentials apply when applicable.

10. Non-Solicitation and Conversion
Client agrees not to directly hire or contract with Agency Staff during assignments or within 6 months following the last assignment without written consent. A conversion fee may apply.

11. Confidentiality and HIPAA
Both parties agree to comply with HIPAA, 42 CFR Part 2 (when applicable), and Washington State confidentiality laws. Staff shall safeguard all patient and facility information.

12. Incident Reporting
Client must immediately notify the Agency of:
· Patient safety incidents
· Allegations of abuse, neglect, or exploitation
· Medication errors
· Injuries requiring medical attention
· Law enforcement involvement
Reports must align with DOH and DSHS mandatory reporting laws.


13. Insurance and Indemnification
The Agency maintains:
· Professional liability insurance
· Workers’ compensation insurance through Washington State L&I
Client agrees to indemnify and hold harmless the Agency from claims arising from Client supervision, policies, or unsafe conditions.

14. Independent Clinical Judgment
Staff exercise independent professional nursing judgment. Clinical decisions are made under the Client’s policies and supervision. The Agency does not direct clinical care.

15. Termination
Either party may terminate this agreement with 30 days’ written notice. Immediate termination may occur for:
· Regulatory violations
· Safety risks
· Non-payment
· Breach of contract

16. Governing Law and Venue
This Agreement shall be governed by the laws of the State of Washington, with venue in Lakewood, Washington.

17. Entire Agreement
These Terms and Conditions represent the entire agreement and supersede prior agreements unless amended in writing.

18. Amendments
Amendments must be in writing and signed by both parties.



